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Design of Trustworthy and Inclusive Al Services in

the Public Sector

2019-2021: Qualitative study on citizens' attitudes and requirements for trustworthy Al in public sector
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The goal of this qualitative study is to
investigate what kind of requirements
citizens have for trustworthy Al services
in the public sector.
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Results: citizen attitudes
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Results: transparency requirements

[We identified 27 ransparency questions categorized by 5 topics.

Subcategory

Questions

For what reason was the public service created?

What are the benefits that the public service brings?

What impact on users or on society can the public service:
make?

Whats the source of data collected i the public Al service?
When and how were the data about the user collected?

When was the consent given for collecting this data?

Why was this specific information needed?

Where and for how long are the data stored?

Who has the access to the data?

Are the data biased? Why? How do they impact the results?

Whatis the reason for using Aln the public sevice?
What citera are being used for the results creation?
What data are used for results creation?

Whats the process of results creation?

Resuhs reailty Howrelialeare the resuts?

volverant__ Whati th e of hmans inth e crestionprocess?
What should customers expect from the public service?
What are the stages of the service and how long do they
take?

Who'is accountable for the public service?

Who are the us
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Table 2 vanspaency requrements ofc

Conclusions

Transparency is a particularly important
requirement of public Al services. This work
provides a list of 27 questions that ought to be
answered by such services to achieve
trustworthiness. Data consent and human
involvement are other important requirements
that should be considered in Al service design
The rests of this work influenced the creation
of the Al-register in the City of Helsinki
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Contact information:

Karolina Drobotowicz
drobotowicz.karolina@aalto.fi
linkedin.com/in/karolina-drobotowi
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We are happy 1o learn about other Al public
Service cases happening in the Nordics or
Europe. Reach out via below contact detais o
stay and talk with me -
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